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It will take approximately 5 minutes to complete the questionnaire.  Please fill-in all fields so that we can better assist you.  
1) Abcam product code  ab                   
2) Abcam order reference number or product batch number 
3) Description of the problem 
4) Sample preparation:

     Species



     Type of cell or tissue        

     Protease inhibitors:



     XChIP or NChIP 

     Cross linking agent 

     Duration of fixation 

     Chromatin preparation  ug of chromatin/ChIP  or cells/ChIP
5) Sample preparation (Buffer/Protease inhibitors/Starting material - number of cells or protein content etc.)
6) DNA fragmentation (Method/Optimization/Fragment size etc.)
7) Positive control antibody      
8) Negative control antibody     
9) Antibody incubation (e.g. amount of antibody, duration, type of beads     
10) Wash and elution buffers                                                
11) Reversal of cross-linking
12) DNA purification
13) Positive and negative control loci
14) Were the primers tested on genomic or input DNA?
15) How many times have you tried the ChIP? 
16) Do you obtain the same results every time? 
17) Was a no-template control included in the PCR?
18) What steps have you altered?

Please send this questionnaire by e-mail by cutting and pasting the text in your e-mail (no attachments other than images) to technical@abcam.com.
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